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Mr. Masaki Yamamoto,
Executive Director,
LTS, Inc.

TOGAF9 Certifed
PMP(Project Management Professional)
CBAP(Certified Business Analysis Professional)

Masaki Yamamoto has worked as a business process consultant for 20 years.

He has large experience in many business process transformation projects, including
process reengineering, business analysis in IT implementation, business process
outsourcing management. He is a business lecturer in Business Process Management
(BPM) at the Japan Business Process Management Association, and enthusiastic about
enlightenment and educational activities related to BPM and BA. His book "Textbook
of Business Process Management™ is used as a reference book of comprehensive BPM
in Japan, and it is utilized in many companies, universities, etc.



